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Course Fees : $320.00 (zefore Funding *)

// TPGateway Course Code
TGS-2024042141

SEC »

// Funding

SFC : Available for all Singaporeans above 25

years.

UTAP : Available for all NTUC Members

// Format
Virtual Instructor Led Training (VILT)

VILT takes the fundamentals of face-to-face
(F2F) training and replicates the
experience online and live.

// Duration
1 day or 8 hours

// Prerequisites
No technical background is required for this
course.

// Certification

On successful completion of the course, you will

receive a Certificate of Course Competition
Certificate from TUV NORD.

// Who should attend this course?

e Marketing and advertising professionals.

e (Creative directors and digital content
creators.

e Entrepreneurs and startup founders.

e  Product managers and developers.

e  Professionals and academic researchers.

e Data analysts and business intelligence
professionals.

e Human resources and recruitment
specialists.

e  Customer service and engagement
managers.

e Social media managers and strategists.

e Policy advisors and consultants.

e Legal professionals interested in Al
implications.

e Financial analysts and investment advisors.

e Healthcare professionals exploring Al in
medicine.
e Journalists and media professionals.

WWW.AVANTA-ACAD.EDU.SG

CERTIFICATE IN CONVERSATIONAL

Al WITH CHAT GPT

In an age where Conversational Al is transforming industries, staying ahead is
non-negotiable. Our 1-day course, “Certificate in Conversational Al with
ChatGPT,” is your gateway to understanding and harnessing the potential of
ChatGPT. Tailored for non-technical professionals, this program covers the
fundamentals of Conversational Al, explores the intricacies of ChatGPT, and
delves into practical applications across industries. Get ready for hands-on
experiences in prompt engineering, where you’ll learn to create text tailored for
specific conversational contexts.

Module 1: Introduction to Generative Al

e Qverview of generative Al and its potential applications

e Real-world applications and use cases for business professionals

e The future of generative Al and its potential impact on industries

e Understanding the different types of generative Al models and how they
work

Module 2: Introduction to ChatGPT

e Whatis ChatGPT and its evolution?

e How does ChatGPT work?

e What are the applications of ChatGPT?
e How was ChatGPT trained?

Module 3: Content Creation with ChatGPT

e How to generate text with ChatGPT?

e What are some examples of text generated by ChatGPT?
e Text generation, summarization, and personalization

e  Using ChatGPT for qualitative insights in data analysis

e How to fine-tune ChatGPT for specific tasks?

Module 4: Prompt Engineering for Effective Communication
e  Principles of effective prompt design
e Techniques for crafting high-quality prompts
e  Examples of prompt engineering for various tasks

(e.g., summarization, question-answering, creative writing)
e Tailoring prompts for specific business use cases

Module 5: Ethical Considerations when Using ChatGPT

e What are the ethical considerations when using ChatGPT?
e How to avoid bias in ChatGPT?

e How to use ChatGPT responsibly?

Hands- On Examples

e Marketing: Generating product descriptions or marketing copy using
ChatGPT and prompt engineering.

e Finance: Summarizing financial news or research reports for quick analysis
using ChatGPT and prompt engineering.

e Education: Generating educational materials or study guides using
ChatGPT
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Course Highlights:

e Introduction to Generative Al: Dive into the fascinating world of
Generative Al.

e Unlocking ChatGPT: Gain an in-depth understanding of ChatGPT.

e (Creative Content Creation: Explore the art of content creation using
ChatGPT.

e  Prompt Engineering Mastery: Learn techniques for effective
communication through prompt engineering.

e  Ethical Al Usage: Understand the ethical dimensions of using ChatGPT
responsibly.

e Hands-on Learning: Engage in practical, hands-on experiences to apply
your knowledge.

Why Choose Avanta Academy?

Avanta Academy, a member of the TUV Nord Group in Germany, is a distinguished provider of professional training and education. Our
courses are conducted by leading experts in the industry, focused on delivering hands-on knowledge applicable to real-world situations.
Join us to develop a thorough understanding of Generative Al and its potential influence on your field.
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