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CERTIFICATE IN ISO 9001:2015  
QUALITY MANAGEMENT SYSTEM INTERNAL AUDITOR COURSE 

 

 Course Fees : $550.00 (Before Funding *) 
 
 Description  

 

 

// TPGateway Course Code  
TGS-2024042107 

SFC ➤  

  
Unlock the potential of efficient management with the  TÜV NORD’s ISO 9001 
Internal Auditor Course. Embrace the opportunity to enhance your 
organization's management system through the insightful knowledge of ISO 
9001:2015. Dive into the world of internal auditing to refine and elevate your 
Quality Management System, equipped with practical skills and a deep 
understanding tailored to meet ISO 9001:2015 standards. Join us on this journey 
to excellence and see the transformative impact on your organization. 

 

 

// Funding  
SFC    : Available for all Singaporeans above 25  
             years. 
 

UTAP : Available for all NTUC Members 

  

 

// Format  
Virtual Instructor Led Training (VILT) 
 

VILT takes the fundamentals of face-to-face 
(F2F) training and replicates the 
experience online and live. 

  

 

Learners will be able to: 

• Understand ISO 9001:2015 requirements, emphasizing customer 
satisfaction and continual improvement. 

• Learn to define audit scope, criteria, and methodologies for effective 
internal audits. 

• Acquire skills for conducting documentation reviews, interviews, and site 
inspections. 

• Gain expertise in planning, preparing, and executing internal audits. 
• Develop abilities to evaluate audit findings and implement corrective 

actions. 
• Master the preparation of comprehensive audit reports. 
• Achieve accreditation as a certified ISO 9001:2015 internal auditor. 
 

Course Content 

• Understand the requirements of ISO 9001:2015 
• Understanding customer focus and continual improvement in 

organizations 
• Define the audit scope, criteria, frequency, methodologies, responsibilities 

and requirements 
• How to carry out documentation review, interviews and site inspection 

during an audit 
• Be able to plan, prepare and execute integrated management system 

internal audit effectively 
• Develop the skills of evaluating the significance of audit findings and 

developing appropriate corrective measures 
• Preparation of audit report 
• Accredited as a certified internal auditor for ISO 9001:2015 

 

 // Duration 
2 day or 16 hours    

 
// Prerequisites  
No prerequisites are required for anyone 
interested in enrolling in this course. 

  

 

// Certification 
On successful completion of the course, you will 
receive a Certificate of Course Competition 
Certificate from  TÜV NORD. 

  

 

 

// Who should attend this course? 
• Quality and Environmental Managers 

• Internal Auditors 

• Operational Staff 

• Management Representatives 

• Process Owners 

• Consultants 

• Anyone interested in ISO Standards 

  

   

 

 
Why Choose Avanta Academy? 
 
Avanta Academy, a member of the TÜV Nord Group in Germany, focus on a hands-on approach ensures learners are ready to apply ISO 
standards effectively. With a supportive environment and access to a professional network, Avanta Academy equips learners with the 
necessary skills for advancing their careers in quality management. 

 

https://www.myskillsfuture.gov.sg/content/portal/en/training-exchange/course-directory/course-detail.html?courseReferenceNumber=TGS-2024042107

