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Analysis of Attrition Rate (2021 - 2023)

Period | Attrition Rate (%0)

2021 6.77
2022 9.41
2023 3.03

3 Year Trend data on Attrition Rate (2021-2023)
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e Remark: Attrition rate is within the KPI limit. Year 2023 has decreased compared to 2022, shows the proper
selection of students.
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Analysis of Passing Rate (2021 - 2023)

Period | Passing Rate (%0)

2021 96.93
2022 95.24
2023 98.75

3 Year Trend data on Passing Rate (2021-2023)
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Data Resource: Average of the DFM, ADFM, DCE, ADME programs monthly passing rate.
*DME & ADCE not taken in account as the program started end of the year

Remark: Passing Rate is 98.75% above the KPI. We have raised the KPI, which is average of last 3 years KPI = 96.30
Hence no further action needs to be taken.
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Analysis of Quality of passes (2021 - 2023)

Period | Quality of Passes Rate (%)

2021 39.50
2022 45.02
2023 55.42

Quality of Passes (2021 to 2023)
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e Remark: Quality of passes rate is within the KPI limit. Year 2023 has increased 10.4% compared to 2022, hence

ensuring proper course delivery.
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Analysis of Graduation Rate (2021 - 2023)

Period | Graduation Rate (%0)

2021 68.06
2022 62.89
2023 58.71

3 Year Trend data on Graduation Rate (2021-2023)
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e Remark: Graduation rate is within the KPI limit. However, the graduation rate is less compared to 2022 corrective action

will be implemented to encourage student for proper completion.
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Analysis of Satisfaction Rate —Quality of Teaching (2021 - 2023)

Period | Student Satisfaction Rate (%)

2021 86.88
2022 90.46
2023 91.88

100 3 Year Trend data on Student Satisfaction (2021-2023)
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Remark: Student Satisfaction Rate on quality of teaching is 91.88% above the KPI for the Year 2022. it has improved by
1.42% compared to the year 2022.No further action required, ensuring continual improvement.
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Analysis of Student Satisfaction Rate (2021 - 2023)

Period | Student Satisfaction Rate (%)

2021 91.90
2022 89.35
2023 93.03

3 Year Trend data on Student Satisfaction (2021-2023)
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Remark: Student Satisfaction Rate is 3.28% above the KPI for the Year 2023. It has improved by 7.45% compared to the
year 2022. No further action required, ensuring continual improvement.
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