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ACADEMY

Course Withdrawal Policy

1 Introduction

Avanta Academy understand that circumstances may arise that require a student to withdraw from a course. We
have developed a comprehensive course withdrawal policy to ensure transparency and fairness for all our
students.

2 Notification of Withdrawal

Students must formally notify Avanta Academy of their intent to withdraw from a course. This notification should
be submitted in writing to the academy's administration office. Students can also request withdrawal through the
official online student portal, if available.

3 Course Withdrawal Procedure

e Send a formal letter to the applicant rejecting the application or making withdrawal. For students under
the age of 18, before approving the application, Avanta Academy must seek approval from parents /
guardians of the students;

¢ Informing ICA of any changes in the status of the students that may impact the pass issued to the student
(e.g. cancelation of the student's withdrawal pass, etc.);

e Forany refund, work with FPS service providers. Such refunds should be returned to the students within
the stipulated period;

e A period of not exceeding 4 weeks for evaluating and responding to withdrawal request by Avanta
Academy.

4 Withdrawal Deadlines

The deadline for course withdrawal without any financial penalty or academic consequences is 40 calendar days
prior to the start of the course. After this deadline, withdrawal requests may be subject to financial penalties or
academic consequences as outlined in subsequent points.

5 Financial Penalties

If a student withdraws from a course after the withdrawal deadline, a portion of the course fee may be non-
refundable. The specific refund policy can be found in the academy's official fee schedule or financial policy
document. Refund percentages may vary depending on the timing of the withdrawal, and any applicable
administrative charges or processing fees may be deducted from the refund amount.
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6 Academic Consequences

Withdrawal from a course after the withdrawal deadline may have academic consequences, such as a "W"
(Withdrawn) grade recorded on the student's academic transcript. The specific academic policy regarding
withdrawals can be found in the student handbook. It is essential for students to consider the potential impact of
a withdrawal on their academic progress, financial aid eligibility, or any other related factors.

7 Special Circumstances

In exceptional cases, such as medical emergencies or other significant unforeseen events, Avanta Academy may
consider granting exceptions to the standard withdrawal policy. These cases will be evaluated on an individual
basis, and students should provide appropriate documentation or evidence to support their request.

8 Review and Revision

This Course Withdrawal Policy will be reviewed periodically to ensure its effectiveness and compliance with
relevant regulations. Any necessary revisions will be made to align with the institute's quality assurance
procedures and academic standards.

It is the responsibility of the student to familiarize themselves with the course withdrawal policy outlined above.

By enrolling in a course at Avanta Academy, students acknowledge their understanding of and agree to abide by
this policy.
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