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Deferment Policy
1 Introduction

Avanta Academy understand that unexpected circumstances can arise, leading to the need for students to defer
their course. Avanta Academy strive to support the students in every way possible and recognize the importance
of providing a fair and reasonable deferment policy.

2 Deferment Eligibility

Deferment is a situation whereby a student is unable to attend, continue or accept a course for whatsoever
reason/s as mentioned below with documentary evidence:

2.1 Personal and Medical Grounds

Students facing prolonged medical situations, financial hardship, family bereavement, or other personal
circumstances that significantly impact their ability to participate in the course.

2.2 Work Situation

Students experiencing changes in work duties, overseas assignments, retrenchment, or other work-related
circumstances that prevent them from actively engaging in the course.

2.3 National Situation

Students obligated to fulfil their National Service duties or any other national-level commitments.

2.4 Others

Students may provide reasons for deferment that are acceptable to Avanta Academy and/or external partners,
where applicable.

3 Conditions for Granting Deferment

e The application for deferment must be reach Avanta Academy at least 2 weeks before the
commencement date of the course/module/ examination date or submission date of coursework

e All outstanding course fees must be settled within seven (7) working days prior to request and approval
for deferment. Written notice of deferment received after 1700h will be considered as submission on the
next working day.

e Student needs to fill in the course deferment form, including submission of any supporting documents
and adhering to the process as stated in the deferment policy and procedures.

e For student under 18 years of age, parental / guardian approval is required before the course deferment
application will be processed.
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e Application for all deferment is subjected to the availability of the size, cohort, intake and/or External
Partner acceptability of the course/module.

e All deferment applications are subjected to the Approval of Avanta Academy and/or External Partner
(where applicable).

4 Deferment Period

An offer of a place in a course offered by Avanta Academy may be deferred for up to 18 months (Local) and 12
Months for International Students of the total course duration; otherwise, student has to reapply as new student.
An offer of a place offered by External Partner may be deferred for up to 1 year of the total course duration or
the duration stated by the External Provider, otherwise, student has to reapply as new student.

5 Deferment Process (International Students)

Avanta Academy will explain the implication of the student’s pass if international student defers of the study.
International students will be required to cancel their student’s passes as required by Immigration and
Checkpoints Authority (ICA) if their deferment request is approved. Avanta Academy will reapply the student pass
for students who have gotten back in regards to when they could resume class. However, student pass application
will be subjected to ICA’s approval.

6 Types of Deferment

Deferment may arise from any of the following situations:

6.1 Course Deferment

Course Deferment is deferment by a student’s request to postpone his/her study of the course and/or to carry
forward his/her paid fees to a later period. Deferment may arise due to factors such as national service, overseas
postings, on medical grounds or for any other valid reasons.

Deferment of course is allowed only up to a maximum period of 18 Months for all courses offered by Avanta
Academy and 12 Months or the period stated by the Partner for courses offered by External Partner. Failing which,
student will be deemed as having withdrawn from the course. The application is subjected to the approval by the
Avanta Academy and/or External Partner.

Upon approval of the deferment, an addendum to the original student contract will be added or a new contract
will be issued. All refunds (if applicable) will be according to the Avanta Academy’s refund policy as per Standard
PEI Student Contract.

Once the student resumes the study as stated on the new or amended Standard PEI Student Contract, he/she is
required to sign the student contract and make the course fee payments. A new Fee Protection Scheme (FPS)
policy will be purchased, or the current FPS policy will be extended depending on the period of deferment. Student
will need to pay for the new FPS policy fees if the old course FPS policy is terminated upon request of the
deferment.
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6.2 Module Deferment

Module Deferment is deferment by a student who temporarily defer 1 or 2 Modules in a course and then returns
to his/her course of studies. This deferment may arise due to factors such as reservist training in national service,
short overseas postings, on medical grounds or for any other valid reasons.

The application is subjected to the approval by the Avanta Academy and/or External Partner.

Upon approval of the deferment, an addendum to existing contract will be issued. All refunds (if applicable) will
be according to the Avanta Academy’s refund policy as per Standard PEI Student Contract.

Once the student resumes the study as stated on the new or amended Standard PEI Student Contract, he/she is
required to sign the student contract and make the course fee payments. A new Fee Protection Scheme (FPS)
policy will be purchased, or the current FPS policy will be extended depending on the period of deferment. Student
will need to pay for the new FPS policy fees if the old course FPS policy is terminated upon request of the
deferment.

6.3 Assignment Extension and / or Examination Deferment

Assignment Extension and/or Examination Deferment is deferment by a student who is unable to submit an
assignment or attend an examination by the deadline set by Avanta Academy and/or External Partner.

This deferment may arise due to personal circumstances that the student:
e could not have predicted would happen
e have no control over, and
e have seriously affected his/her ability to do his/her assessment

The following are valid reasons for making a claim for deferment of assessment or extenuating circumstances if
students are able to show that they are preventing him/her from completing his/her assessments as planned:
o lliness or injury which lasts for more than one week that is serious enough to stop him/her from
researching, rehearsing, writing, or revising for his/her assessment.
e Serious illness of a close family member which means he/she need to provide significant caring support
that he/she had not planned for.
e Death of someone close to student or the significant, ongoing effects of grief following the death of
someone close to student
e Unexpected and significant increase in his/her employment workload that is beyond his/her control (if
he/she is a part-time student).
e Being the victim of a crime.
e Being called for jury service or as a witness in a trial.
e Requirements of military service
e or any other valid reasons, subject to the approval of Avanta Academy

Student can apply for the consideration for:
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e Adeferral of examination for module offered by Avanta Academy or University Partner (which means that
he/she will take the assessment at the next available opportunity); OR

e A coursework extension of 14 working days to the coursework deadline for module offered by Avanta
Academy OR

e A coursework extension of 10 working days to the coursework deadline for module offered by External
Partner.

Student needs to complete the Course Deferment Form for module offered by Avanta Academy or Extenuating
Circumstances Claim Form for module offered by External Partner.

The application is subjected to the approval by the Avanta Academy and/or External Partner.

6.4 Timeframe for assessing and reply to any request for deferment of course

The entire deferment process for Avanta Academy’s course, from point of application to the final outcome will be
made known in writing within 4 weeks from the date of submission of the Course Deferment Form to student.

The entire deferment process for External Partner’s course, from point of application to the final outcome will be
made known in writing within 10 working days from the date of submission of the Course Deferment Form and
Extenuating Circumstances Claim Form to Student or the duration stated by the External Partner to Student.

7 Review and Revision of Deferment Policy

This Deferment Policy will be reviewed periodically to ensure its effectiveness and compliance with relevant
regulations. Any necessary revisions will be made to align with the institute's quality assurance procedures and
academic standards.

By enrolling in a course program at Avanta Academy, students acknowledge their understanding and agreement
to comply with the terms and conditions outlined in this Deferment Policy.
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