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1

Termination and Refund Policy

Introduction

Avanta Academy committed to providing high-quality training and education services to our valued students. We

understand that circumstances may arise that require a refund or cancellation. This refund policy outlines the

terms and conditions for refund requests and cancellations.

2

2.1

2.2

2.3

2.4

Notification and Arrangement

Avanta Academy will notify the student in writing within three (3) working days upon knowledge of any of

the following (each a “Refund Event”):

(i) It does not commence the Course on the Course Start Date.

(ii) It does not complete the Course by the Course Completion Date.

(iii) It terminates the Course before the Course Completion Date.

(iv) It has not ensured that the student meets the course entry or matriculation requirements as stated in
Schedule A or
(v) The Student’s Pass application is rejected by Immigration and Checkpoint Authority (ICA).

Where any of the Refund Events in Clause 2.1(i) to (iii) above has occurred:

(i)

(ii)

(iii)

Within ten (10) working days of notifying the student of the Refund Event, Avanta Academy shall
provide the student with information and details on the alternative course arrangements that has
been verified to enable the student to make timely and correct decisions on the alternative
arrangement in writing.

If the student accepts such alternative course arrangements, Avanta Academy shall set forth such
alternative course arrangements in a written contract and this Contract shall automatically
terminate on the date that such new written contract comes into effect.

If Avanta Academy does not propose alternative course arrangements to the student within the
time stipulated in Clause 2.2(i) above, or the student does not accept such alternative course
arrangements, the student may forthwith terminate this Contract by way of a written notice to
Avanta Academy.

Where any of the Refund Events in Clauses 2.1(iv) to (v) has occurred, Avanta Academy shall forthwith

terminate this Contract by way of a written notice to the student.

If the Contract is terminated pursuant to Clause 2.2(ii) read with Clause 2.1(i), Avanta Academy shall refund

all Course Fees and Miscellaneous Fees paid by the student within seven (7) working days of the termination.
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2.6

2.7

2.8

2.9

3

If the Contract is terminated pursuant to Clause 2.2(ii) read with either Clause 2.1(ii) or Clause 2.1(iii),
Avanta Academy shall refund the Course Fees and Miscellaneous Fees in proportion to the uncompleted
portion or duration of the Course, whichever is higher, to the student within seven (7) working days of the
termination.

If the Contract is terminated pursuant to Clause 2.3 or Clause 2.2(iii) read with Clause 2.1(i), Avanta
Academy shall refund the Course Fees and Miscellaneous Fees paid by the student within seven (7) working
days of the termination.

If the Contract is terminated pursuant to Clause 2.2(iii) read with either Clause 2.1(ii) or Clause 2.1(iii),
Avanta Academy shall refund the Course Fees and Miscellaneous Fees in proportion to the uncompleted
portion or duration of the Course, whichever is higher, to the student within seven (7) working days of the
termination.

Refund for Withdrawal During the Cooling-Off Period
Notwithstanding anything herein contained, the student shall be entitled to, without any liability

whatsoever to the Avanta Academy, forthwith terminate the Contract at any time within the Cooling- Off
Period by way of written notice to Avanta Academy. Avanta Academy shall return all Course Fees and
Miscellaneous Fees paid to it within seven (7) working days of the receipt of the written notice.

Refund for Withdrawal Outside the Cooling- Off Period

Without prejudice to Clauses 2.1 to 2.8 above, the student may terminate the Contract at any time before
the Course Completion Date by providing a written notice to Avanta Academy. Upon receipt of such notice,
Avanta Academy shall within seven (7) working days, refund to the student such amount (if any) as
determined in accordance with the Refund Table below.

Non-Refundable Fees

The following fees are non-refundable:

a)
b)
c)
d)
e)
f)
g)
h)

Application fee/Registration Fee

Placement premium for accommodation-if the accommodation has already been arranged.
Airport pick-up cost — if you used the service.

FPS Escrow/Insurance Fee

Medical Insurance Fee

Banker's Safety Deposit Guarantee Fee and Premium

Course Material Fees

External Examination Fees

Fees owed to government or other third parties.

Related bank charges which Avanta Academy pays.

Payments paid for administrative services (e.g., late fees, text re-printing)
Foreign Student Visa Charge
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4 Refund Table
% of [the amount of Course fees and If student’s written notice of withdrawal is
Miscellaneous Fees paid received
(80%] [Maximum fees] more than (30) working days
before the Course Commencement Date
(50%] On or before, but not more than (14) working days
before the Course Commencement Date
After, but not more than (0) working days after the
[0]
Course Commencement Date
more than (0) working days after the Course
[0] Commencement Date
5 Dispute Resolution

Any disagreement as to how much of the Course Fees is consumed pursuant to this section shall be referred to
mediation by the Singapore Mediation Centre (SMC) or the Singapore Institute of Arbitrators (SIArb) through the
CPE Student Services Centre, and the judgment of the Singapore Mediation Centre (SMC) or the Singapore
Institute of Arbitrators (SIArb) shall be final only in respect of that judgment and binding on all parties.

6 Review and Revision

This Refund Policy will be reviewed periodically to ensure its effectiveness and compliance with relevant
regulations. Any necessary revisions will be made to align with the institute's quality assurance procedures and
academic standards.

By enrolling in a course at Avanta Academy, students acknowledge and agree to abide by the terms and conditions
outlined in this Refund Policy. We recommend all students review this policy carefully before enrolling.
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